
 
 

DSW RECYCLING PROJECT WITHIN ETHEKWINI 
 
 
In August 2007 DSW conducted a pilot paper  recycling project in the Highway area.  
With the project proving to be a huge success DSW has introduced the project through 
out eThewkini region in different  phases. . 
 
DSW distributes a three month supply of orange recycling bags to each household.  The 
pack contains fifteen recycling bags which is permitted for the use of recycling plastic, 
paper and cardboard only. The collection of the bags will take place on  the same day as 
the normal domestic collection.   
 
To ensure communities participation the department embarked on an education and 
awareness campaign prior to the services whereby DSW’s education team conducted a 
door step programme to educate and inform residents on the project. 
 
 
Note  this service operates until 5pm each day, so please do not be concerned if the 
orange bag is collected in the late afternoon. 
 
The main benefits of this project is to protect the environment, re-use of resources, reduce 
waste at landfill and promoting the separation of waste at source.   
 
One of the major problems encountered thus far is the incorrect use of the orange bags, in 
that residents are utilising them for domestic refuse and or garden refuse.  Orange bags 
with these types of waste will not be collected by our contractor and this leads to 
additional costs for DSW to do a special collection of these bags.   
 
NB :You are kindly urged to please refrain from using the orange bags for domestic or 
garden waste as they are designed for recyclable materials only.  
 
 
If you have any comments and questions about this recycling programme, you can 
contact the DSW Helpline on 031 3118804 or 031 303 1665 or by e-mail: 
DSWCSL@dmws.durban.gov.za. 
 
DSW – Cleansing & Solid Waste Unit of eThekwini Municipality appreciates your 
participation and partnership in this project, and look forward to your continued support. 
 
 
 
 

 


